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xzfxv
Ticket ID 1798
Ticket Ref JTAS-4161-TBHC
Brand Default
Urgency 1
Status Awaiting Agent
Department Sales
Language English
Labels
e edt
® pass
e test
Created Tue, 30th Apr 2024 8:08am
User Test 12 user, 0222624neworg <tester.desk12@gmail.com>
Agent No agent assigned
Team Teams 14 feb
Followers General Admin
User Number 345
SLAs .
e SLA 1: Failed Tue, 30th Apr 2024 8:16am
e SLA 2: Failed Tue, 30th Apr 2024 8:16am
e SLA 3: Passed Tue, 30th Apr 2024 8:16am
e S| A 4: Passed Tue, 30th Apr 2024 8:16am
e Sla automation 611: Failed Tue, 30th Apr 2024 8:16am
Note #1 By General Agent at Tue, 30th Apr 2024 8:08am

new tkt trigger 22 april note

Note #2 By Jzz test do not delete pls at Tue, 30th Apr 2024 8:08am

update trigger 22 april

Note #3 By Test agent14 at Tue, 30th Apr 2024 8:08am
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Trigger new ticket 30/04

Note #4

By Agent 007 test test at Tue, 30th Apr 2024 8:10am

Trigger UPDATE 30/04

Note #5

By David Anjonrin-Ohu at Tue, 30th Apr 2024 8:10am

sla 22 aprril warning

Note #6

By Test agentl4 at Tue, 30th Apr 2024 8:10am

SLA 30/04 WARNING

Note #7

By David Anjonrin-Ohu at Tue, 30th Apr 2024 8:10am

SLA MANUAL 30/04 WARNING

Note #8

By Agent 007 test test at Tue, 30th Apr 2024 8:11am

Trigger UPDATE 30/04

Note #9

By Agent 007 test test at Tue, 30th Apr 2024 8:14am

SLA 30/04 FAIL

Note #10

By General Agent at Tue, 30th Apr 2024 8:14am

sla 22 aprril fail

Message #11

By Agent 007 test test at Tue, 30th Apr 2024 8:16am

Test test test test test test
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Note #12

By Alberto de la Rivaherrera at Tue, 30th Apr 2024 8:16am

tkt reply trigger 22 april

Note #13

By Saurav name change at Tue, 30th Apr 2024 8:16am

Trigger new reply 30/04

Note #14

By Agent 007 test test at Tue, 30th Apr 2024 8:18am

Trigger UPDATE 30/04

Note #15

By Agent 007 test test at Tue, 30th Apr 2024 8:18am

Trigger UPDATE 30/04

Note #16

By Agent 007 test test at Tue, 30th Apr 2024 8:18am

Trigger UPDATE 30/04

Note #17

By Agent 007 test test at Tue, 30th Apr 2024 8:18am

Trigger UPDATE 30/04

Note #18

By Agent 007 test test at Tue, 30th Apr 2024 8:18am

Trigger UPDATE 30/04


https://smoke1.qa.uk.deskprotesting.com/file.php/273WWYDGXXCCX272878EF1406/download-4.jpg?access_token=sqdnqj-fjkrpfwwwk-26635ad290696e80539ca0ecad2c90ab3e36c448
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Note #19

By Agent 007 test test at Tue, 30th Apr 2024 8:18am

Trigger UPDATE 30/04

Note #20

By Agent 007 test test at Tue, 30th Apr 2024 8:18am

Trigger UPDATE 30/04

Note #21

By Agent 007 test test at Tue, 30th Apr 2024 8:19am

Trigger UPDATE 30/04

Note #22

By Agent 007 test test at Tue, 30th Apr 2024 8:19am

Trigger UPDATE 30/04

Note #23 By Saurav name change at Tue, 30th Apr 2024 8:21am
esc 22 april
Note #24 By Agent 007 test test at Tue, 30th Apr 2024 9:45am

Trigger UPDATE 30/04

Note #25

By Agent 007 test test at Tue, 30th Apr 2024 9:45am

Trigger UPDATE 30/04

Note #26

By Agent 007 test test at Tue, 30th Apr 2024 9:47am

Trigger UPDATE 30/04

Note #27

By Agent 007 test test at Tue, 30th Apr 2024 9:47am

Trigger UPDATE 30/04
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Message #28

By Test 12 user at Tue, 9th Jul 2024 6:44am

test inbound mail 907 using cc and attachment

Note #29

By Saurav name change at Tue, 9th Jul 2024 6:44am

Add new ticket trigger 13 may

Note #30

By Saurav name change at Tue, 9th Jul 2024 6:46am

Trigger Update 03/06

Note #31

By Saurav name change at Tue, 9th Jul 2024 6:46am

Trigger update 19/06

Note #32

By Agent 007 test test at Tue, 9th Jul 2024 6:46am

Trigger Update 02/07

Message #33

By Saurav name change at Tue, 9th Jul 2024 6:46am

test outbound mail 7/09

Test signature

Note #34

By Saurav name change at Tue, 9th Jul 2024 6:46am


https://smoke1.qa.uk.deskprotesting.com/file.php/548JZGZJNZMWY54796778B60A/images.jfif?access_token=sqdnqr-lllazrbtez-43150d4deaa433c9c450c2383a90aa88aae69397
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Trigger New reply 03/06

Note #35

By Saurav name change at Tue, 9th Jul 2024 6:46am

Trigger new reply 19/06

Note #36

By Saurav name change at Tue, 9th Jul 2024 6:46am

Trigger New Reply 02/07

Note #37

By Saurav name change at Tue, 9th Jul 2024 7:53am

Trigger Update 03/06

Note #38

By Saurav name change at Tue, 9th Jul 2024 7:53am

Trigger update 19/06

Note #39

By Agent 007 test test at Tue, 9th Jul 2024 7:53am

Trigger Update 02/07

Note #40

By Saurav name change at Tue, 9th Jul 2024 7:53am

Trigger Update 03/06

Note #41

By Saurav name change at Tue, 9th Jul 2024 7:53am

Trigger update 19/06

Note #42

By Agent 007 test test at Tue, 9th Jul 2024 7:53am

Trigger Update 02/07

Note #43

By Saurav name change at Tue, 9th Jul 2024 7:54am
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Trigger Update 03/06

Note #44

By Saurav name change at Tue, 9th Jul 2024 7:54am

Trigger update 19/06

Note #45

By Agent 007 test test at Tue, 9th Jul 2024 7:54am

Trigger Update 02/07

Note #46

By Saurav name change at Tue, 9th Jul 2024 7:54am

Trigger Update 03/06

Note #47

By Saurav name change at Tue, 9th Jul 2024 7:54am

Trigger update 19/06

Note #48

By Agent 007 test test at Tue, 9th Jul 2024 7:54am

Trigger Update 02/07

Note #49

By Saurav name change at Tue, 9th Jul 2024 7:54am

Trigger Update 03/06

Note #50

By Saurav name change at Tue, 9th Jul 2024 7:54am

Trigger update 19/06

Note #51

By Agent 007 test test at Tue, 9th Jul 2024 7:54am

Trigger Update 02/07

Note #52

By Saurav name change at Tue, 9th Jul 2024 7:54am
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Trigger Update 03/06

Note #53

By Saurav name change at Tue, 9th Jul 2024 7:54am

Trigger update 19/06

Note #54

By Agent 007 test test at Tue, 9th Jul 2024 7:54am

Trigger Update 02/07

Note #55

By Saurav name change at Tue, 9th Jul 2024 7:54am

Trigger Update 03/06

Note #56

By Saurav name change at Tue, 9th Jul 2024 7:54am

Trigger update 19/06

Note #57

By Agent 007 test test at Tue, 9th Jul 2024 7:54am

Trigger Update 02/07

Message #58

By Saurav name change at Tue, 9th Jul 2024 7:59am

STATUS FROM REPLY BOX

Test signature
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Note #59

By Saurav name change at Tue, 9th Jul 2024 8:15am

Trigger Update 03/06

Note #60

By Saurav name change at Tue, 9th Jul 2024 8:15am

Trigger update 19/06

Note #61

By Agent 007 test test at Tue, 9th Jul 2024 8:15am

Trigger Update 02/07

Note #62

By Saurav name change at Tue, 9th Jul 2024 8:17am

Trigger Update 03/06

Note #63

By Saurav name change at Tue, 9th Jul 2024 8:18am

Trigger Update 03/06

Note #64

By Saurav name change at Tue, 9th Jul 2024 8:18am

Trigger update 19/06

Note #65

By Agent 007 test test at Tue, 9th Jul 2024 8:18am


https://smoke1.qa.uk.deskprotesting.com/file.php/549DBXNRKTYRK5482044D47BD/images.jfif?access_token=sqdnql-ecocsxmjop-08e689af65d731a5ee128285bad9adf53518a474
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Trigger Update 02/07

Note #66 By Saurav name change at Tue, 9th Jul 2024 8:20am

Trigger Update 03/06

Note #67 By Saurav name change at Tue, 9th Jul 2024 8:20am

Trigger update 19/06

Note #68 By Agent 007 test test at Tue, 9th Jul 2024 8:20am

Trigger Update 02/07

Message #69 By Saurav name change at Tue, 9th Jul 2024 8:20am

test

Test signature

Note #70 By Saurav name change at Tue, 9th Jul 2024 8:20am

Trigger New reply 03/06

Note #71 By Saurav name change at Tue, 9th Jul 2024 8:20am


https://smoke1.qa.uk.deskprotesting.com/file.php/549KCTRJACMBD548264912262/images.jfif?access_token=sqdnqr-dqmtmhgegq-8afcdcd768736cf0b821b1da429cfc07bce33b16
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Trigger new reply 19/06

Note #72

By Saurav name change at Tue, 9th Jul 2024 8:20am

Trigger New Reply 02/07

Message #73

By Saurav name change at Tue, 9th Jul 2024 8:21am

can change agent

Test signature

Note #74

By Saurav name change at Tue, 9th Jul 2024 8:21am

Trigger New reply 03/06

Note #75

By Saurav name change at Tue, 9th Jul 2024 8:21am

Trigger new reply 19/06

Note #76

By Saurav name change at Tue, 9th Jul 2024 8:21am

Trigger New Reply 02/07

Message #77

By Saurav name change at Tue, 9th Jul 2024 8:21am


https://smoke1.qa.uk.deskprotesting.com/file.php/549KQJHSZZQSH548269A99099/images.jfif?access_token=sqdnqq-niczgpmoav-d43ff40e3443108e5039c54a81c5680a4891ae7d
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test ewdgs

Test signature

Note #78

By Saurav name change at Tue, 9th Jul 2024 8:21am

Trigger New reply 03/06

Note #79

By Saurav name change at Tue, 9th Jul 2024 8:21am

Trigger new reply 19/06

Note #80

By Saurav name change at Tue, 9th Jul 2024 8:21am

Trigger New Reply 02/07

Message #81

By Saurav name change at Tue, 9th Jul 2024 8:22am

can change team

Test signature


https://smoke1.qa.uk.deskprotesting.com/file.php/549DMPAAHXTQC548273425CA5/images.jfif?access_token=sqdnqi-wkplidcqgb-047977f84289889cc9db6be5cb1b722a80cde8ab
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Note #82

By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger New reply 03/06

Note #83

By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger new reply 19/06

Note #84

By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger New Reply 02/07

Message #85

By Saurav name change at Tue, 9th Jul 2024 8:22am

can change status

Test signature


https://smoke1.qa.uk.deskprotesting.com/file.php/549RHBYQSTNHS5482761EF30B/images.jfif?access_token=sqdnql-oifgyzigur-d20f54401f3d03a7d864d18f6d67a7133d8ddb51
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Note #86 By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger New reply 03/06

Note #87 By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger new reply 19/06

Note #88 By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger New Reply 02/07

Message #89 By Saurav name change at Tue, 9th Jul 2024 8:22am

can change close drop down

Test signature


https://smoke1.qa.uk.deskprotesting.com/file.php/549MXXPHGNCJM548278B0B846/images.jfif?access_token=sqdnqr-ohjtjoksbm-81e7b05bfd404f209dfe167915ae3bc444b99a85
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Note #90

By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger New reply 03/06

Note #91

By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger new reply 19/06

Note #92

By Saurav name change at Tue, 9th Jul 2024 8:22am

Trigger New Reply 02/07

Message #93

By Test 12 user at Tue, 9th Jul 2024 9:48am

can user response

Note #94

By Saurav name change at Tue, 9th Jul 2024 9:48am

Trigger New reply 03/06

Note #95

By Saurav name change at Tue, 9th Jul 2024 9:48am

Trigger new reply 19/06

Note #96

By Saurav name change at Tue, 9th Jul 2024 9:48am


https://smoke1.qa.uk.deskprotesting.com/file.php/549CCDKQYGBMW548281F535C8/images.jfif?access_token=sqdnqk-yeyprqumms-106100325f7ed87381a6d186b337f0539fe0b61e
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Trigger New Reply 02/07

Message #97

By Saurav name change at Mon, 29th Jul 2024 5:57am

Test this is a mass reply 29/07

Note #98

By Saurav name change at Mon, 29th Jul 2024 5:57am

Trigger New reply 03/06

Note #99

By Saurav name change at Mon, 29th Jul 2024 5:57am

Trigger new reply 19/06

Note #100

By Saurav name change at Mon, 29th Jul 2024 5:57am

Trigger New Reply 02/07

Note #101

By Agent 007 test test at Mon, 29th Jul 2024 5:57am

Trigger new reply 15/07

Note #102

By Saurav name change at Mon, 29th Jul 2024 5:57am

Trigger 22/07 New reply

Note #103

By Agent 007 test test at Mon, 29th Jul 2024 5:57am

New reply trigger 2907

Note #104

By Saurav name change at Mon, 29th Jul 2024 6:03am

Trigger Update 03/06

Note #105

By Saurav name change at Mon, 29th Jul 2024 6:03am
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Trigger update 19/06

Note #106

By Agent 007 test test at Mon, 29th Jul 2024 6:03am

Trigger Update 02/07

Note #107

By Agent 007 test test at Mon, 29th Jul 2024 6:03am

Trigger Update 15/07

Note #108

By Saurav name change at Mon, 29th Jul 2024 6:03am

Trigger 22/07 Update

Note #109

By Saurav name change at Mon, 29th Jul 2024 6:03am

Update trigger 2907

Message #110

By Test 12 user at Fri, 17th Jan 2025 5:48am

dsfdf

Note #111 By James Godwin at Fri, 17th Jan 2025 5:48am
IS

Note #112 By Saurav name change at Fri, 17th Jan 2025 5:50am

Warning Sla automation 611

Note #113

By Saurav name change at Fri, 17th Jan 2025 5:54am

Failure Sla automation 611



